. Searchlmprove

Webmasters are in control of most aspects of their
websites: how the information is organised, and how
users navigate through the website.

But how does the user fare when approaching the site
through the organisation’s search engine? Here, website
content is often presented in a manner which differs
substantially from the intentions of the webmaster.

Searchimprove is a bespoke website search engine which
allows the webmaster to influence and control search
results, so that the website taps into the communication
potential of user searches.

MANAGE YOUR SEARCH ENGINE RETURNS

Searchlmprove can be tailored to suit the needs and
content of websites, and provides vital information about
user search behaviour. The search engine can be adjusted
so that site content is presented in a manner which satisfies
the communication needs of the organisation.

Searchlmprove’s statistics feature is an indispensable tool
to discover what users search for and expect to find when
they make use of the website.

Used correctly, the search engine can help optimise site
content, align user expectations with website performance,
and retain the interest of the user and the integrity of the
organisation as a whole.

SEARCHIMPROVE PROVIDES SIMPLE
ADMINISTRATION OF THE FOLLOWING FEATURES:

Thesaurus

Searchlmprove can be configured to include synonyms,
alternate spellings, common spelling mistakes and typos.

Furthermore, Searchimprove can make use of advanced
stemming technology, to include all grammatical forms of
the search term. The standard thesaurus can be adjusted to
reflect the needs of the organisation.

Search term statistics

This feature is the key to fine tuning the search engine. The
statistics feature provides vital information about how
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users search, and allows the webmaster to evaluate the
quality and validity of search engine returns. In this manner,
the organisation can improve the way it communicates

with its users by aligning user expectation with website
performance.

Bespoke ranking options

Searchlmprove provides adjustment options to ranking
values, based on search term occurrence, position,
document context, and age. With these adjustment options,
webmasters can tweak the performance of the search
engine based on information garnered from search term
statistics.

Page rank engineering

The aim of this feature is to expose areas of the website
that are deemed to be of special interest to users that use
specific search terms. These may include profile pages such
as main product pages, or overview pages that display the
options available within the user’s field of interest.

The feature is also useful to avoid unfortunate search
results which are difficult to target by adjusting ranking
values.

Search several sites

Searchlmprove offers the ability to perform searches

on several sites from one central location, useful for
decentralised websites and blanket organisations with many
branch sites.

Also, Searchlmprove offers to establish a centrally managed
search box on smaller websites with limited means. In this
manner, even smaller websites can provide the benefit of a
search facility on their site.

Advanced search options

Searchlmprove offers endless adjustment and tweaking
options to the search engine. With the advanced search
options, the organisation can add a range of search criteria
in order to help the users find what they need.
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